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Why Audit?

Technology, and risks and harms related to it, evolve, and change 

rapidly. Schools and colleges should consider carrying out an annual 
review of their approach to online safety, supported by an annual 

risk assessment that considers and reflects the risks their children 

face. 

~ KCSIE 2023 



Why Audit?

● To give you clarity around what you are doing well and what can be 
improved.

● To provide a clear report of intended future actions which can be 
prioritised and designated to members of your online safety group for 
completion.

● To provide evidence of your ongoing improvements to share with 
governors / SIP etc.

● You can contact us for advice and support as you progress.
● We can see an overview for Northumberland, this will help us to plan 

impactful training and support for all schools taking part.



Accessing the Audit via School360
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Giving 
colleagues 
access to the 
audit.
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No access to school360?

https://onlinesafety.school360.co.uk
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https://onlinesafety.school360.co.uk


Accessing the OS support website via School360



Audit Accounts

Primary - one member of staff. This should be your primary DSL. They 

receive email notifications from the audit site. Your primary DSL should 

oversee the completion of the audit and hold responsibility for it’s annual 

review.

Teacher - add as many teacher accounts as you need, for colleagues that will 

assist in completing the audit.

Governor - Read only access to the audit to maintain an overview of 

progress.



Editing Accounts - check your email address for updates
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What are you auditing?

Policies

Training and awareness

Curriculum

Community

Responding to concerns and Incidents

Network, devices and software



Taking your annual audit

● Your annual audit opens on the 1st September each year and closes on the 10th 
August.

● Aim to complete your audit at the same time each year.
● Discuss your approach and who will be involved with your online safety group.
● For your first audit, consider scheduling several auditing sessions over a month.
● In subsequent years the process will be much quicker.
● Remember the audit should show progression over time, there may be many red 

/ ambers initially with lots of actions to take. 
● Prioritise some of these for the term ahead, identifying who is responsible for 

each.
● The audit will show that you have identified what you’re doing well and that 

you’re aware of what will be improved over time.



Taking your annual audit

● Choose one of the six categories to complete.
● Record enough information so that a colleague could take a governor or SIP 

through your results should you be unavailable, or have moved posts. 
● Click submit after each statement, this saves that statement but the statement 

is still editable if you decide to add more detail / edit.
● You must add a comment to the supporting evidence field to submit a 

statement.
● If you mark a statement as amber or red, you must add to the actions field to 

submit.
● As soon as you begin to submit statements, you’ll start to see your dashboard 

being populated and a draft report become available.



Dashboard



History



Overview

As you complete a category, you’ll see it change 

colour.

You can still go into these categories and edit at 

this stage.

When all categories are complete, make sure you 

click to submit the full survey to save your changes 

for this year.



The next audit

● Next September your primary auditor will receive an email to remind them that 
that year’s audit is open.

● The auditor will open the system and find all fields prefilled with last years 
entries.

● This means you only need to tweak where relevant, adding recent actions and 
updating the rag rate where necessary. 

● When you have reviewed each category and made any amendments, submit 
your survey.

● Under history you’ll see you now have two reports, one for each year, so 
progress is evidenced.



Online safety support website

● Six main categories to match the audit categories, plus a couple of extra pages 
for general advice and news.

● Navigate using the menu across the top of the screen.
● Look out for More to see the full menu
● Look out for the drop down icon indicating that you can click to reveal further 

pages.



Online safety support website

● Templates are created in Google Docs, each has a ‘make a copy’ option. Click to 
save your own editable copy to your Google drive.



Next Steps

● Please make sure you’ve subscribed to the online safety newsletter for updates, 
especially if your email address has changed.

● Check that you can access the audit and the OS website, check your correct 
email address is listed under your audit account to ensure you receive audit 
reminders.

● Meet with your online safety group to schedule your first audit.
● When complete, prioritise any statements rated red / amber, decide which to 

action first and who will be responsible for this.
● If you have any issues with accessing resources or you have a question that you 

can’t find the answer to in the online safety website, please get in touch. 


